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The Florida Public Service Commission (FPSC) files these reply

comments in response to the Notice of Proposed Rulemaking Docket

Number 95-184 which proposes changes to the FCC's demarcation

rules. Our comments address the demarcation point location and

service provider access to mUltiple dwelling units (MDUs). As the

FCC considers revising its rules in view of the Telecommunications

Act of 1996 and converging technology, we believe the following

points should be considered.

The FPSC believes the FCC should place the demarcation point

for telephone service in multiple dwelling units at the telephone

subscriber's premises. since states have a significant role in

ensuring that adequate quality of telecommunications services is

provided to subscribers, we must be able to adequately monitor

provision and repair of telecommunications services. Introducing

third party responsibility for a portion of the facilities between

the exchange service provider and the customer, i. e., building

owners and/or landlords, increases the potential for additional

costs to subscribers for service, delays in installation and delays

in repair.



with respect to situations where multiple local exchange

telecommunications providers serve various subscribers in MDUs, we

believe it is more efficient for exchange service providers to use

local loops available through reciprocal interconnection

arrangements than for each provider to install its own cables.

This would minimize access problems cited by property owners.

LOCATION OF DBKARCATION

As technology changes the way telecommunications and video

services are delivered to the consumer, so must the regulations

that govern the provision of the services. If a demarcation point

is to remain as the terminating point of responsibility of the

service provider and the beginning point of the responsibility of

the sUbscriber, the demarcation point should be at a location

easily accessible by the subscriber, Le., in the subscriber's

premises.

Many real estate management companies filed comments which

suggest that a common demarcation point should be established for

services such as telecommunications and video in multi-dwelling

units (MDU). This would suggest that the demarcation point could

be established, as it is in the current FCC rules for telephone

service, at the minimum point of entry to the property or at a

location determined by the building owner. The FPSC has concerns

with this approach. If the property or building owner elects to

have the demarcation point in the equipment or cross connection

room, the building owner is then responsible for connecting and
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maintaining the transmission medium between the demarcation point

and the customer.

This may place the customer in a captive situation with little

recourse to ensure that adequate service is installed and

maintained in a timely manner. We note the increasing use of

additional lines for facsimile machines and computers and are aware

of instances where building owners were not prepared to make

available additional pairs to connect new services without

substantial expense to potential subscribers beyond the exchange

service provider's tariffed rates.

In addition, if a person currently requests service from an

incumbent local exchange company (LEC), this Commission requires,

by rule, that service be installed within 3 days of the request.

If the building owner does not connect the service, or have

sufficient facilities to accommodate the service, this Commission

will not have the ability to ensure that Florida I s telephone

subscribers receive timely installation of service.

An additional concern is the maintenance of the

telecommunications service. If a customer contacts the LEC and the

tests reveal no problem, depending on whether the LEC dispatched to

the premises, the subscriber may be charged. Then the subscriber

must contact the building owner. The only way the building owner

can test the line is to physically visit the premises. This may

result in a cost and delay to the subscriber. If the test of the

building owner disputes the test of the LEC, it is not clear what

recourse is available to the subscriber who is now faced with a
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difficult situation. The subscriber may also be charged by two

different entities in an effort to resolve one problem and the

problem may remain unresolved.

Changes in local loop technology also affect where the

demarcation point should be located. General Instrument

Corporation (GIC) explained in its comments that at the time the

demarcation rules were developed for telecommunications there was

no need to locate network transmission equipment at the customer's

premises because each voice telephone circuit was delivered on a

dedicated pair of wires, not a shared transmission medium. GIC

further commented that telecommunications local loop transmission

technology will change dramatically over the next 5 - 10 years with

the introduction of advanced broadband networks. The FPSC is

concerned that if the demarcation point is not located at the

subscriber's premises, advanced types of local loop technology may

not be available to tenants of MOUs because building owners may not

be able to provide within the building the transmission medium

necessary to interface with the advanced technology. Service may

be impossible to install because the transmission medium installed

and controlled by the building owner is not compatible with that of

the service provider selected by the subscriber.

SBRVICB PROVIDBR ACCBSS

If the demarcation point is established at the subscriber's

premises, through interconnection agreements between incumbent LECs

and competing local service providers, the same local loop may be

utilized in the provision of service by both companies depending on

-4-



which one is providing the service. For example, if the incumbent

LEC provides the service, it will retain the local loop. If the

competitor provides the service and existing LEC cable exists, the

competitor should obtain the local loop from the incumbent LEC

through interconnection arrangements. This will reduce the need

for mUltiple providers to install additional cables to provide

service at the same location. Building owners expressed concern

about having sufficient conduit space if mUltiple local service

providers service tenants of a building; requiring such providers

to share use of the internal building wiring will sUbstantially

reduce this concern. The FCC's rules should require reciprocal

interconnection agreements between local exchange service

competitors to utilize internal building wiring to further promote

competition.

Many property management organizations filed comments that

seek to allow building owners to retain ownership and control of

the telecommunications facilities to alleviate concerns about

security of their tenants. In Florida the telephone companies must

access buildings because the demarcation point is at the

subscriber's premises. While this cannot be overlooked as a

concern, we are not aware of any security problems with the

employees of the telephone companies entering the buildings.

Further, we believe the advantages of having the local service

provider responsible all the way to the subscriber's premises

outweighs any security concerns.
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COIICLUSIO.

The FCC's current demarcation rules potentially place a large

gap of responsibility between the company providing local telephone

service and its customers in MDUs. This gap may be filled by an

entity whose principle business is not telecommunications and who

may not provide the same quality of service currently provided to

subscribers directly served by the telecommunications company. For

the reasons explained herein this gap should be closed by requiring

the demarcation point to be established at the subscriber's

premises, not at a location chosen by the third party building

owner.

Respectfully submitted,

;t;:J~~
~CYNTHIA B. MILLER

Senior Attorney

FLORIDA PUBLIC SERVICE COMMISSION
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

DATED: APril,,£. 1996
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I HEREBY CERTIFY that a true and correct copy of the foregoing

Comments of the Florida Public Service Commission has been

furnished to the parties of record on the attached list thisI~

day of April, 1996.

FLORIDA PUBLIC SERVICE COMMISSION
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
(904) 413-6082

-7-



J. Andrew Pierson
Assistant Vice President

CODUlunications
The Town & Country Management Company
1700 Equitable Bank Center
100 South Charles street
Baltimore, Maryland 21201

Paul L. White
President & CEO
12th Floor, 1000 Brickell Avenue
Miami, Florida 33131-3014

Kevin Connolly
Property Manager
370 17th street,
Denver, Colorado

suite 3800
80202

James C. Ruff
Assistant Vice President
Town & Country Apartments
13005 Old stage Coach Road
suite 1517
Laurel, Maryland 20708

John T. Griffin
Bankers Trust Company
One Bankers Trust Plaza
New York, New York 10006

Linda Kent
united States Telephone Association
1401 H street NW, suite 600
Washington, DC 20005

Margaret E. Garber
Pacific Telesis Video Services
1275 Pennsylvania Avenue, NW
waShington, DC 20004

Walter S. de la Cruz, Director
Television Franchises & Policy
11 Metrotech Center
Third Floor
Brooklyn, New York 11201

Lucille M. Mates
Sarah Rubenstein
Pacific Bell
140 New Montgomery Street, Rm. 1522A
San Francisco, California 94105

Bruce A. Ramsey
Kristin A. Ohlson
2410 Camino Ramon, Suite 100
San Ramon, California 94583



William J. Balcerski
NYNEX Telephone Companies
1111 Westchester Avenue
White Plains, New York 10604

stephen R. Effros
Jaaes H. Ewalt
Cable Telecommunications Association
Post Office Box 1005
Fairfax, virginia 22030-1005

steven J. Cox
Senior Vice President
Business Affairs & General Counsel
DIRECTV, Inc.
2230 East Imperial Highway
EI Segundo, California 90245

Robert M. Rast, Vice President
Technical Business Development
GI Communications Division
6262 Lusk Boulevard
San Diego, California 92121

Dom Prezzano
Senior Vice President
MetLife
Corporate Property Management
One Madison Avenue
New York, New York 10010-3690

Stephen E. Coran
William J. Andrle, Jr.
Rini, Coran & Lancellotta, P.C.
Dupont Circle Building
1350 Connecticut Avenue, NW
Suite 900
Washington, DC 20036

Peter H. Feinberg
Dow, Lohnes & Albertson
1200 New Hampshire Avenue, NW
suite 800
Washington, DC 20036

Quincy Rodgers, Vice President
Government Affairs

Christine G. Crafton, Director
Industry Affairs

General Instrument corporation
1133 21st Street, NW
suite 405
Washington, DC 20036

Jeffrey A. Krauss, Ph.D.
Consultant
Telecommunications and

Technology policy
17 West Jefferson Street
suite 106
Rockville, Maryland 20805

Mary Mack Adu
Public utilities Commission of

the state of California
505 Van Ness Avenue
San Francisco, California 94102



Michael H. Dworkin
Senior Vice President & General

Counsel
Riser Management Systems, L.P.
Post Office Box 1264
Burlington, Vermont 05402

John F. Raposa
GTE Service Corporation
Post Office Box 152092
Irving, Texas 75015-2092

Daniel L. Brenner
Loretta P. Polk
1724 Massachusetts Avenue NW
Washington, DC 20036

Nicholas P. Miller
William Malone
Matthew C. Ames
Miller, Canfield, Paddock &

Stone, P.L.C.
1225 19th Street, NW #400
Washington, DC 20036-2420

Charles S. Walsh, Esquire
Fleischman & Walsh, L.L.P.
1400 16th Street, NW
Suite 600
Washington, DC 20036

David S. stehlin, President
Keptel
56 Park Road
Tinton Falls, New Jersey 07724

Gail L. Polivy
1850 M Street, NW
Suite 1200
Washington, DC 20036

Paul Glist, Esquire
Cole Raywid & Braverman
1919 Pennsylvania Avenue NW
Washington, DC 20006

Randall Fisher, Esquire
Adelphia Communications Corp.
5 West Third Street
Coudersport, Pennsylvania 16915

W. Kenneth Ferree
Goldberg, Godles, Wiener & wright
1229 19th street, NW
washington, DC 20036



Francis M. Buono
Willkie Farr & Gallagher
3 Lafayette Centre
1155 21st street, NW
Washington, DC 20036

Matthew C. Ames
Miller, Canfield, Paddock & stone
1225 19th street NW
Suite 400
Washington, DC 20036-2420

Theodore R. Kingsley
1155 Peachtreet street, NE
Suite 1800
Atlanta, Georgia 30309-3610

Howard B. Homonoff, Director
Corporate & Legal Affairs
continental Cablevision
Lewis Wharf, pilot House
Boston, Massachusetts 02110

Joseph s. Paykel
Andrew Jay Schwartzman
Gigi B. Sohn
Media Access Project
2000 M street, NW
Suite 400
Washington, DC 20036

Richard L. Sharp, Chairman
President and CEO

W. Stephen Cannon
Senior Vice President
and General Counsel

Circuit City Stores, Inc.
9950 Mayland Drive
Richmond, Virginia 23233

Ava B. Kleinman
Room 3245F3
295 North Maple Avenue
Basking Ridge, New Jersey 07920

Christopher J. Harvie
Mintz, Levin, Cohn, Ferris,

Glovsky & Popeo
701 pennsylvania Avenue, NW
Suite 900
Washington, DC 20004

Barbara M. Kessler
Senior Associate Counsel

Cable Operations
Cablevision
One Media Crossways
Woodbury, New York 11797

John W. Pettit
Drinker, Biddle & Reath
901 15th Street, NW
Suite 900
Washington, DC 20005



Gregory L. Cannon
1020 19th street NW
suite 700
Washington, DC 20036

Michael J. Karson
Room 4H88
2000 West Ameritech Center
Hoffman Estates, Illinois

William J. Balcerski
1111 Westchester Avenue
White Plains, N.Y. 10604

Drive
60196-1025

Andrew D. Lipman
Swidler & Berlin, Chartered
3000 K Street NW, suite 300
Washington, DC 20007

Gary Phillips
Room 1020
1401 H Street, N.W.
Washington, D.C. 20005

Lucille M. Mates
Sarah Rubenstein
140 New Montgomery Street
Rm. 1522A
San Francisco, CA 94105

Margaret E. Garber
1275 Pennsylvania Avenue, N.W.
Washington, D.C. 20004

John Gage
10300 University Center Drive
Suite 100
Tampa, FL 33612

Bruce A. Ramsey
Kristin A. Ohlson
2410 Camino Ramon
suite 100
San Ramon, CA 94583

James R. Hobson
Donelan, Cleary, Wood & Maser, P.C.
1100 New York Avenue, N.W. #750
Washington, D.C. 20005-3934



Ronald Angner
TIA User Premises Equipment

Division
2500 Wilson Blvd.
Arlington, VA 22201

Mark J. Palchick
Thoaaas B. Magee
Vorys, Sater, SeYmour and Pease
1828 L Street,N.W.
Eleventh Floor
Washington, D.C. 20036-5104

Betsy L. Anderson
Lawrence W. Katz
1320 N. Court House Road
Arlington, VA 22201

W. Kenneth Ferree
Henry Goldberg
W. Kenneth Ferree
Goldberg, Godles, Wiener & Wright
1229 Nineteenth Street, N.W.
Washington, D.C. 20036

W. James MacNaughton
90 Woodbridge Center Drive
Woodbridge, N.J. 07095

Fiona Branton
Director of Government Relations
Information Technology Industry
Council
1250 Eye street, N.W., suite 200
Washington, D.C. 20005

Herbert E. Marks
Brian J. McHugh
Squire, Sanders & Dempsey
1201 Pennsylvania Ave., N.W.
P. O. Box 407
Washington, D.C. 20044

Michael E. Katzenstein
OpTel, Inc.
1111 W. Mockingbird Lane
Dallas, TX 75247

Henry M. Rivera
Jay S. Newman
suite 800
1250 Connecticut Avenue, N.W.
Washington, D.C. 20036

Renee M. Martin
300 S. Riverside Plaza
suite 1800 North
Chicago, ILL 60606



David L. Meier
Cincinnati Bell Telephone
201 E. Fourth st.
P. O. Box 2301
cincinnati, Ohio 45201-2301

Robert W. Taylor
Director of Regulatory Affairs
520 W. Arapaho
Richardson, TX 75080

James Love
Consumer Project on Technology
P. o. Box 19367
Washington, D.C. 20036

Wayne A. Scheiner
Flournoy Properties, Inc.
900 Brookstone Centre Pkwy.
P. O. Box 6566
Columbus, GA 31907-0422

Ray R. Maggi
MPMS, Inc.
P. o. Box 568
Cypress, CA 90630-0568

Will D. Baskett III
Thomas E. Taylor
David s. Bence
2500 PNC Center
201 East Fifth street
cincinnati, Ohio 45201-5715

Andrew D. Lipman
Margaret M. Charles
Katherine A. Rolph
Swidler & Berlin
3000 K street, N.W., suite 300
washington, D.C. 20007-5116

Deborah C. Costlow
Alan G. Fishel
Winston & strawn
1400 L street, N.W.
Washington, D.C. 20005

David Meyers, CPM
Thomas Group, Inc.
311 N. Clyde Morris Blvd.
Daytona Beach, FL 32114

Christina L. Garcia
wildwood Management Group
1615 Broadway
San Antonio, TX 78215



D. K. Mink, RPA
Mink & Mink, Inc.
3081 East Commercial Blvd.
Ft. Lauderdale, FL 33308

Peter D. Ross
Wiley, Rein & Fielding
1776 K street, N.W.
Washington, D.C. 20006

Lee J. Phillips
Wallick Properties, Inc.
P. O. Box 1023
Columbus, Ohio 43216

Brian Avery
Avery Construction Company
130 E. Dana Street
Mountain View, CA 94041-1599

stuart E. Overby
Motorola, Inc.
1350 I street, N.W.
suite 400
Washington, D.C. 20005

steve Colella
Santa Fe Apartments
539 Eleanor
San Antonio, TX 78209

scott N. Resnick
Jack Resnick & Sons, Inc.
110 East 59th Street
New York, N. Y. 10022-1379

Bruce L. Megowan
The Yarmouth Group
725 S. Figueroa street
Suite 159
Los Angeles, CA 90017

Paul G. Curry, CPM
NP Dodge Management Co., Inc.
8701 West Dodge Road
Suite 300
omaha, Nebraska 68114

Debbie Smith
Ash Tree Apartment
826 I Cabell Avenue
P. O. Box 5608
Charlottesville, VA 22905



Trey Steigaan
Lakeside Luxury Living
200 Lake Club Court
Charlottesville, VA 22902

Connie Dunn
Preston Square Apartments
826 I Cabell Ave.
P. o. Box 5608
Charlottesville, VA 22905

William S. Friedman
Tarragon Realty Advisors, Inc.
280 Park Avenue
East Building, 20th Floor
New York, N. Y. 10017

Jan Mason
Insignia Management Group
2180 West S.R. 434
suite 6116
Longwood, FL 32779

Carol Wilson
Villages of Thousand Oaks
2170 Thousand Oaks
San Antonio, TX 78232

Alice Desmond
Oxford Hill Apartments
826 I Cabell Avenue
P. o. Box 5608
Charlottesville, VA 22905

Lori Bryant Donovan
Tulsa Properties Management, Inc.
10810 E. 45th street, suite 400
Tulsa, OK 74146-3805

Richard L. Michaux
Avalon Properties
5904 Richmond Highway
suite 300
Alexandria, VA 22303-1864

Bruce E. Peterson, CPM
Schuparra Properties Corp.
2160 Thousand Oaks
San Antonio, TX 78232

Alan J. Gebhart
Gebhart Management, Inc.
599 Cranbrook Road
Cookeysville, MO 21030



dempsey
Avenue, N.W.

20044

Frank R. Schoonover
Spokane Building Owners & Managers
Assoc.
P. o. Box 592
Spokane, WA 99210-0592

Todd Bracey, Vice President
Jupiter Western National
630 The City Drive South
Orange, CA 92613-6348

Mark W. Jeffries,
Vice President, Property Management
Western National Property Management,
Inc.
P. O. Drawer 6348
Orange, CA 92613-6348

Lee M. Holmes, President
Guam Cable TV
530 W. O'Brien Drive
Agana, Guam 96910-4996

Jonathan Jacob Nadler
Adam D. Krinsky
Squire, Sanders &
1201 Pennsylvania
washington, D.C.

Mark M. Caplan
The Time Group
701 Cathedral street
Baltimore, MD 21201-5209

Bradley R. Palfrey, CPM
Vice President, Property Management
Jupiter Western National
630 The City Drive South
Orange, CA 92613-6348

Blossom A. Peretz, Esquire
state of New Jersey
Division of the Ratepayer Advocate
31 Clinton Street, 11th Floor
P. O. Box 46005
Newark, NJ 07101

Michael D. Kerr
Siecor Corporation
800 17th Street, N.W.
Hickory, N.C. 28601-3336

Jeffrey A. Campbell
Compaq Computer Corporation
1300 I street, N.W.
washington, D.C. 20005



stephen R. Effros, President
James H. Ewalt, Exec. VP
Cable Telecommunications Association
P. O. Box 1005
Fairfax, VA 22030

Matthew J. McCoy
Georqe A. Hanover
Con.Wler Electronics Manufacturers
Assoc.
2500 Wilson Blvd.
Arlinqton, VA 22201

Mary McDermott
Linda Kent
Charles D. Cosson
united states Telephone Association
1401 H street, N.W.
Suite 600
Washington, D.C. 20005

Marqaret M. Charles
Swidler & Berlin, Chartered
3000 K. st., NW Suite 300
Washinqton, DC 20007

Dean O. Lundahl
LCOR, Corporate Offices
suite 115
300 Berwyn Park
Berwyn, PA 19312

Paul Glist
Robert G. Scott, Jr.
T. Scott Thompson
Cole, Raywid & Braverman, L.L.P.
1919 Pennsylvania Avenue, N.W.
Suite 200
Washinqton, D.C. 20006

Joseph P. Markoski
James M. Fink
Squire, Sanders & Dempsey
1201 Pennsylvania Avenue, N.W.
P.O. Box 407
Washinqton, C.D. 20044

Robert W. Taylor
Director of Regulatory Affairs
520 W. Arapaho
Richardson, TX 75080

Katherine A. Rolph
Swidler & Berlin, Chartered
3000 K. st., NW Suite 300
washington, DC 20007

George Y. Sodowick
North Villiage Apartments
911 villiage Drive East
North Brunswick, NJ 08902



Douglas Bartley
401 East Jackson st.
suite 2300
Tampa, FL 33602

John Nemecek
Duke Realty Investments, INc.
8888 Keystone crossing, Suite 1200
Indianapolis, IN 46240-2182

s. Perry Given, Jr.
MarRay-PCP 1500, Inc.
One Riverchase Parkway, South
Birmingham, Alabama 35244

Gabriel Cole
RTE Group, Inc.
220-230 Commercial st., suite 2F
Boston, MA 02109

Anthony Moonen, RPA
Co_pass Management
SunTrust International Center
1 Southeast 3rd Ave., suite 1920
Miami, FL 33131

Thomas J. Bisacquino
Woodland Park
2201 Cooperative Way
Herndon, Virginia 22071

William F. Tynan
2918 Sale Street
Dallas, TX 75219

John McCann
10 South 6th Street
suite 203
Richmond, Virginia 23219-3802

Bert Locke, Jr., RPA
The Galbreath Company
390 N. Orange Ave.
suite 1875
Orlando, FL 32801

Donald M. Legow
Legow Management Company
P.O. Box 43
Livingston, NJ 07039-0043



Lee A. Gifford
Haygood Management Company
4661 Haygood Rd., suite 101
Virginia Beach, VA 23455

C. Haydon stanley
Georgia Apartment Association
8601 Dunwoody Place, suite 318
Atlanta, GA 30350-2509

T. Brooks Brademas
Center Management Corporation
425 N. Michigan, suite 500
P.O. Box 4077
South Bend, Indiana 46634-4077

Kathleen S. Rorris
Lockwood Reality, Inc.
17 West Lockwood
Webster Groves, MO 63119

Nancy Bloetscher
VRS Realty Services
135 W. Central Blvd
Suite 330
Orlando, FL 32801

Edward Barsocchi
Lowe Enterprises Colorado, INc.
1515 Arapahoe street
Tower III, suite 850
Denver, Colorado 80202

Robert M. Shaevitz
Live Oak Properties
1075 Weybridge Road
Columbus, Ohio 43220

Lynn Sugg
Sun Trust Center
424 Church st., suite 1506
Nashville, TN 37219

Loretta Murray
Rose's Down Home Cleaning
5347 Farm Road 143
Springfield, MO 65803

Mark Murray
Murray Land Clearing
5347 Farm Road 143
Springfield, MO 65803



Charles A. Knapton, RPA
Brookfield Management Inc.
1600 Broadway, suite 1550
Denver, Colorado 80202

Anne Mialaret
Niles Investment Corp.
3567 E. Sunrise Drive
suite 225
Tucson, Arizona 85718

Charles L. Goldenberg
Sylvan Lawrence Company, Inc.
100 William street
New York, NY 10038-4552

Casey Stultz
Meadow Run Apartments
3216 S. Holden Road
Greensboro, NC 27407

Terry A. Lerman
First Capital Corporation
Old Freeport Rd., suite 3A
Pittsburg, PA 15238

Robert J. DeGrilla
225 E. Robinson street
suite 500
Orlando, FL 32801

Charles A. Knapton, RPA
Brookfield Management Inc.
370 7th Street, suite 3800
Denver, Colorado 80202

steven Spinola
The Real Estate Board of NY
12 East 41st Street
New York, NY 10017

Tony M. Edwards
NAREIT
1129 20th st. NW, suite 305
Washington, DC 20036-3482

Hal Watson III
SNK Realty Group
Four Embarcadero Center, Suite 3700
San Francisco, CA 94111-4106



Max Murray SR.
Springfield Public Storage
2466 N. Bolivar Rd.
Springfield, MO 65803

Raylyne Shaw
English Village Apartments
307-K Avalon Rd.
Greensboro,NC 27401

Robert Potts
West Group, Inc.
1600 Anderson Rd.
McLean, Virginia 22102

Ken W. Edmundson
5855 Ridge Bend Rd.
Meemphis, TN 38120

Jerry I. Speyer
520 Madison Avenue
New York , New York 10122

Sonya Anderson
Ben-Steele properties
1855 S. National Suite B
Springfield, MO 65804

Gary'Talles
Robbins Realty
1133 Greenwood Rd.
Pikesville, Maryland 21208

Walter S. de la Cruz
11 Metrotech Center
3rd Floor
Brooklyn, NY 11201

Jim Doty
West World Management, Inc.
20 Exchange Place 2nd Floor
New York city, New York 10005

Patrick M. Kelly
FDC Management, Inc.
2600 E. Nutwood Ave., Penthouse
Fullerton, CA 92631-3114



R. J. McLaughlin
101 Hudson Leasing Associates
101 Hudson ST., 36th Fl., suite 3602
Jersey City, New Jersey 07302-3908

Steven spinola
The Real Estate Board of New York
12 East 41st Street
New York, NY 10017-6284

Steve Bickerstaff
1700 Frost Bank Plaza
816 Congress Avenue
Austin, TX 78701-2443

Mark E. Rodgers
L&B Multifamily Advisors, Inc.
8750 North Central Expressway
suite 800
Dallas, TX 75231-6437

Steven D. Ira
AIMCO
1873 S. Bellaire st, 17th Floor
Denver, Colorado 80222-4348

Cloyce Banister-Metzler-Bane, Ph.D.
IPM Real Estate services, Inc.
P.O. Box 10625
Golden, Colorado 80401

Sharon A. Wall
John Hancock Place
P.o. Box 111
Boston, MA 02117

Arturo L. Fernandez
BOMA of Greater Miami
One Biscayne Tower
2S Biscayne Blvd., suite 0204
Miami, FL 33131

Arturo L. Fernandez
Cordova Real Estate Management
World Trade Center
80 SW, 8th ST., Suite 2100
Miami, FL 33130

Earl W. Starr
John Alden Life Insurance Company
7300 Corporate Center Drive
Miami, FL 33126-1223



Keystone Realty Inc.
23 South Spring Street
Eglin, IL 60120-6115


